Yenckens Spanner Club loyalty Program Terms and Conditions
1. Participation in the Program is open to individuals with a unique email address and an Australian residential address.
2. By becoming a Yenckens loyalty Member or Additional Cardholder, you agree to these Terms and the collection, use and disclosure of your personal information in accordance with the Yenckens Privacy Policy, as amended from time to time
3. Loyalty points are accrued according to product purchased and are not accrued on promotions items
4. To earn Yenckens Credits, you (or your Additional Cardholder) must provide your loyalty card or Member number to the salesperson prior to the completion of your Eligible Transaction at the point of sale. Points cannot be added to your loyalty account after purchase
5. Points can be earned and redeemed at any our 3 stores Mansfield, Alexandra and Yea
6. Yenckens loyalty points can only be earned by individual Members for their own personal shopping. Yenckens loyalty points cannot be earned on purchases of commercial quantities of goods, or any purchases which are for commercial purposes including the resale of goods, what will constitute a commercial quantity may depend on the type of product purchased. 
7. 100 points earn you a $10.00 voucher to use in store. Points cannot be redeemed for cash.
8. Yenckens may deduct from your loyalty Account any points that have been credited to your loyalty Account in error or as a result of an error, as well as any points which relate to an Eligible Transaction which has been cancelled, reversed, or which relate to a refunded amount, or where Yenckens reasonably believes that the purchase was for a commercial purpose or commercial in quantity.
9. To receive Yenckens loyalty points the Cardholder must provide a valid postal address and or emails address and agree to receive direct marketing sent to the given address. 
10. Yenckens may at any time make any changes to the Terms, Rewards or Benefits at its sole discretion.
11. Yenckens will provide at least 30 days prior notice on the Yenckens website of any material changes to these Terms, Rewards or Benefits offered.   www.yenckens.com.au 
12. Yenckens may in its discretion, suspend, change or terminate the participation by you or your Additional Cardholder if Yenckens reasonably believes that you, or an Additional Cardholder has:  breached these Terms; or  engaged or may engage in fraudulent conduct, or conduct that is suspected to be fraudulent, in relation to your Yenckens loyalty account or  engaged or may engage in inappropriate conduct that undermines the legitimate interests of Yenckens (e.g. theft from a Yenckens store)
13. You are solely responsible for any government tax, duty or other charge imposed by law in any country in respect of the Yenckens loyalty program, your participation in the Yenckens loyalty program, any Yenckens loyalty points earned or any other transaction within the Yenckens loyalty program.
14. Vouchers will expire in 6 months from the date of qualifying purchase unless redeemed prior.


